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To begin installation, you’ll need to be logged in as a Windows administrator. 

Before you begin, close out of all programs since a restart may be necessary. 
Pause or disable anti-virus.

 ‘ScriptAbility_Installation_Setup_x.x.x’ 

‘Yes’ “Do you want to allow the following program from an unknown 
publisher to make changes to this computer?”

You will be greeted by the “Welcome to 
ScriptAbility Setup” dialogue box.

‘Next’.

INSTALLING SCRIPTABILITY SOFTWARE
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desired (not recommended). The default is 
C:\Program Files (x86)\ScriptAbility

‘Next’.



‘Install’. 

will appear.

‘Next’.

6

7

8

2

‘Finish’
installation. 

9 ‘Next’ on the Installation 
Complete Step.
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‘Close’. 

‘Yes’

12

13 ‘Yes’ “Do you want to allow the following program from an 
unknown publisher to make changes to this computer?” 

TIP:
Click the blue question mark on any tab or settings page to get helpful 
information and an explanation of features for that page.?



INTRODUCTION

the printer. 

The following information is provided herein:

• Features of the printer
• Unpacking

FEATURES OF THE PRINTER

The ST400

ST400 are:
• High Print Resolution with crisp printing quality (203dpi)
• Direct Thermal Printing – no wax ribbon needed
• Ethernet LAN connectivity
• USB connectivity
• HF RFID
• Easy Media Loading – no round media plates required
• Anti-Microbial casing is ideally suited for clinical environments
• Safety Top Cover Latch

THE ST400 SCRIPTALK PRINTER



UNPACKING

NOTES

before turning it on.

installing the printer. They may be needed in future, if the printer needs to be 
shipped for repairs.

INCLUDED ACCESSORIES
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Front View

  LED Status Indicator – 3 states:

  4.3” Full Color Touch Screen – 

  Top Cover – 

  Cover Open/Close Latch –

11111

2222222

3333333

4444444

555555

6666666



PARTS IDENTIFICATION (cont.) BACK VIEW

INTERNAL VIEW WITH TOP COVER OPEN

  Print Head – 

  Roll Media Holder – 

  Platen Roller – 

  Media Guide Slide Lever – 
        

  DC Input Power Terminal – 

via USB.

  USB Printer Update Terminal – 

WARNING: DO NOT USE UNLESS INSTRUCTED TO DO SO BY SCRIPTALK 
TECHNICAL SUPPORT.

  LAN Interface Terminal – 

777777

8888888

999999

1110000000 

11111111

11112222222

11113333333

11114444444



INSTALLATION

The following information is provided:

• Site Location

• Loading Labels
• Connections
• Using the Touch Screen
• Passwords

SITE LOCATION

Consider the following when setting up the printer:

MEDIA IDENTIFICATION

Part No. 00211-10K-500
ScripTalk Labels, 10K, 1”, 500/roll



open/close latch (1) on the right side to 

top cover (2).

upright position so that it will not fall 
forward and injure you.

Optional Step: The width of the media 
holder should already be set when you 

While holding the media guide slide lever 
(1), adjust the width of the media holder (2)

media guide slide lever (1) when 
the proper width is set.

Load the media onto the media holder so that the labels 

labels through the media guides
platen roller. 

Note: The black line on the label backing will be down.

 LOADING LABELS

1.

2.

3.

4.

5.

a.

b.

Media 
Guides



POWER SUPPLY CONNECTION

 

 
 grounded wall outlet or a grounded surge    
 suppressor strip (recommended). 

  

 Turn on the power with the Home/Power  
 button.

6.

7.

8.

9.



 next for printing.

 the printer ready to print. 

11.

12.

11

 When the printer is done booting up, tap the   10.
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USING THE TOUCH SCREEN

The following information is provided:

 



Note: This feature should 
not be disabled.

 *  The admin/factory password is reserved strictly for the manufacturer’s personnel, and is not  
  shared with the end user.

 1. Turn the printer on.

  button. Tap it.

  
 
 
 
 
 

 

Touch Screen Web Admin Default PW
level1 0310

service 6677

*
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       1.   Turn the printer on.

 

 

 

 

 

 *  Use the checkmark button to save, and the “X” to cancel. 
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(if it’s not already open)
‘Settings’ tab on the left. 

Enable ScripTalk 
Printer ST400 (1”).

USB or Network. 

(page 13). 

‘Create Label’ tab to 

USING THE PRINTER

TIP:
Click the blue question mark on any tab or settings page to get helpful 
information and an explanation of features for that page.?



1
ENTERING PRESCRIPTION DATA

TIP:
Click the blue question mark on any tab or settings page to get helpful 
information and an explanation of features for that page.?

B)
(if you know it)

button. It will 
auto-populate 

and warnings. 

D)

name with ‘Dr.’

E)

NOTES:
A)

name, then last 
name.

A
B

D

E
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C)

C
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EDITING WARNINGS

box, you will see the warning 

warnings, if needed.

‘Set’.

Individual and/or additional 

‘Add’ 
button.

‘Remove’.

You may remove all of the 

‘Remove All’ button.
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PRINTING THE SCRIPTALK RFID LABEL

“Print ScripTalk” button. 

ScripTalk ST400 Printer Preview. It will show 

label.

The top of the label will display the Rx number. The bottom of the label will 
show the patient’s name
press “Print." 
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printed label.

Use Hang Tags

FINAL CHECK OF THE SCRIPTALK  LABEL



4 Final Check of ScripTalk Label

Station and press the oval ‘Read’

“Edit”

NOTE:



CORRECTION OF  PRONUNCIATIONS

Open the ‘Dictionary’ tab and go to 
the 'Pronunciations' page.

‘Add’.

‘Entry’ 

the ‘Replacement’ 

‘OK’

adjust, highlight the desired entry and 
‘Edit’
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ADDING TRANSLATION

(see page 39),  to ensure proper language 

*Translation is an add-on annual subscription service.

Call 1-800-890-1180 and ask for sales if you would like this service.

ENSURING YOUR PATIENT HAS THE PROPER DEVICE
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ADDING TRANSLATION (CONT.)

 the 
language drop-down 
menu on the Create 

desired language. 

“T” button will 
appear.

T button.

‘Settings> 
Translation’, 

‘Enable 
translations (admin 
only)’
enter the username 

Adding Translation Credentials1

2
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Choose the desired 

‘Translate’ button. 

acceptable paraphrase?' 

results. 

Translation will be applied 

TIP: Roll your mouse over 

see the original English 
instructions and warnings.

3

4
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“Update” tab.

“Update” button.

NOTE: Updates must be enabled in 
Settings > Updates to be available. Only 
Windows admins can update the software.

UPDATING SCRIPTABILITY SOFTWARE



Within ScriptAbility, there is a security feature for login of users to the software. This 
feature allows for the creation of two types of user within the ScriptAbility Pharmacy 

Application: Admin and Standard. 

Go to Settings > General, “Enable User Management.”
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USER MANAGEMENT

1

2



“OK” button, the software will restart.

•

•

Settings > User Management
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ADMIN

•

•

•

• Change anything within Settings.

NOTE: This may be limited by privileges 
granted to the user by the operating system 
(e.g., Windows).

•
warnings database. 

STANDARD

These users may do the following by default:

•

•

•

• Change a limited set of options within Settings. 

•



ADDING A USER

1. “New User” button. 

2. 

3. Username must be 8-12 characters. 

4. Password must be 8-12 characters and may consist of 
     numbers, letters, spaces, and special characters.
     password at any time. 

5.

6. “Save Changes” button. 

EDIT A USER

1. 

2. “Edit” button.

3. 

4. “Save Changes” button. 

Save Changes



DELETE USER

1. 

2. “Delete” button. 

3. “Yes”

CHANGE A PASSWORD

1. 

2. “Change Password” button.

3. 

4. Password must be 8-12 characters and may consist of 
     numbers, letters, spaces and special characters. 

5. 

6. “Update” button. 



PRECAUTIONS FOR LOCATION AND ENVIRONMENT

to temperature and humidity are possible

 *Failure to adhere to the recommendations listed above may result in a shortened life span for the printer.

POWER SUPPLY

REPAIR

Phone: 800-890-1180

En-Vision America, Inc.

www.envisionamerica.com
© Copyright 2023 En-Vision America, Inc.

All rights reserved.

ABOUT THE PRINTER
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TROUBLESHOOTING   

Output. 

No Output

If the printer is not outputting any labels:

  trying to send to. See .

  the printer.

 

 and 

.
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Reset Types

 •  
   Do not include Data in your reset unless instructed to do so by ScripTalk   
   technical support.

 • Settings:

  o   

  o   

  o    
 

  o    

  

 

 
.



Error Cause(s)

memory.

correctly.

correctly.

level.

correctly.

ERROR CODES



Error Cause(s)

sensor.

roller.

menu.

 

ERROR CODES (cont.)



Error Cause(s)
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ERROR CODES (cont.)



PHYSICAL CHARACTERISTICS
177.8 mm (7.0”)

238 mm (9.37”)

214.1 mm (8.43”)

POWER SUPPLY

ENVIRONMENTAL (EXCLUDING MEDIA)

PRINT

MEMORY
4GB

RAM 1GB

INTERFACE

HARDWARE AND RELATED

SPECIFICATIONS



RFID ScripTalk Printable 
Prescription Labels (500 labels) 

ScripTalk Hang Tags (100 tags)

ORDERING SCRIPTALK SUPPLIES

Order Supplies
C

Technical Support

Send Patient Approval Form



Patient Approval Form (PAF)

Fax PAF

Scan PAF

submit the form online at

FREE OF CHARGE to the patient.
  

permits, update the patient’s 

they will be referred to a 

area.

Need more forms?

ENROLLING A  PATIENT IN  SCRIPTALK



Thank you for choosing ScriptAbility!

www.scriptability.com


